
1 
 

ensioners Forum Wales  

 
 

 
Pensioners Forum Wales is conducting a survey to support its campaign for a Wales-wide 
public transport Older People’s Freedom Pass. The pass would allow free transport on 
buses and trains across Wales. 
 
The survey is completely confidential. 
 
 

Local authority area ________________________________________________ 
 
 

1a. How would you rate the bus services in your area? 
 

Excellent Good Average Below 
average 

Poor 

 
 

1b. Can you give an example of why you rated bus services in that way? 
 

 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 

2a. How would you rate the train services in your area? 
 

Excellent Good Average Below 
average 

Poor 

 

 
2b. Can you give an example of why you rated train services in that way? 
 

 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 

3. How do you think public transport services could be improved in your area? 
 

 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 _____________________________________________________________ 
 

P 
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4. How often do you use your bus pass? 
 

Every day 2 or 3 days a 
week 

Once a week A few times a 
month 

Never 

 
 

5. Do you think an Older People’s Freedom Pass for buses and trains would be a 
good idea? 

 

Yes  No  Don’t know 

 
 
6. Would you be prepared to pay a registration fee for a Freedom Pass? 
 

Yes  No  Don’t know 
 
 

7. Would you be prepared to pay a small yearly fee for a Freedom Pass? 
 

Yes  No  Don’t know 
 
 

8. Is there anything else you would like to say about public transport in your area? 
 

 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 _____________________________________________________________ 
 
 
Thank you for your help. 
 
Please return questionnaires to the address below: 
 
 
Pensioners Forum Wales 
Ground Floor 
Mariners House 
Trident Court 
East Moors Road 
Cardiff 
CF24 5TD 


